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            By clicking on the "Send" button, you agree to the processing of personal data

        

    


        
                    
            Privacy policy

            Last updated: February, 2022

This Privacy Policy describes Our policies and procedures on the collection, use and disclosure of Your information when You use the Service and tells You about Your privacy rights and how the law protects You.

We use Your Personal data to provide and improve the Service. By using the Service, You agree to the collection and use of information in accordance with this Privacy Policy.

Contact details
Avestra Group Holding Ltd.  (“Avestra”, “we” or “us”)
205,Christodoulou Chatzipavlou, Louloupis Court, 
Floor 2, Office/Flat 201, 3036, LIMASSOL, Cyprus
en.info@avestragroup.com

Personal data that we process

Avestra processes your personal data because you use our services and / or because you provide this data to us yourself. Below you will find an overview of the personal data that we process:

	First and last name
	E-mail adress
	IP-adress
	Other personal data that you actively provide, for example by creating a profile on this website, in correspondence and by telephone
	Location data
	Information about your activities on our website
	Internet browser and device type


Special and / or sensitive personal data that we process

Our website and / or service does not intend to collect data about website visitors under the age of 16. Unless they have permission from their parents or guardian. However, we cannot check whether a visitor is older than 16. We therefore advise parents to be involved in the online activities of their children, in order to prevent data about children from being collected without parental consent. If you are convinced that we have collected personal information about a minor without this permission, please contact us at en.info@avestragroup.com and we will delete this information.

For what purpose and on what basis we process personal data

Avestra processes your personal data for the following purposes:
	To be able to call or e-mail you if necessary to carry out our services
	To be able to call or e-mail you if necessary to carry out our services
	To inform you about changes to our services and products
	To deliver goods and services to you

Avestra analyzes your behavior on the website in order to improve the website and to tailor the range of products and services to your preferences.

Automated decision-making

Avestra does not make decisions based on automated processing matters that can have (significant) consequences for people. These are decisions taken by computer programs or systems without involving a person (for example, an employee of Avestra).

How long do we keep personal data

Avestra does not store your personal data longer than is strictly necessary to achieve the purposes for which your data is collected. 

Sharing personal data with third parties

Avestra only provides to third parties and only if this is necessary for the execution of our agreement with you or to comply with a legal obligation. Cookies, or comparable techniques, that we use Avestra uses functional, analytical and tracking cookies. A cookie is a small text file that is stored in the browser of your computer, tablet or smartphone when you first visit this website. Avestra uses cookies with a purely technical functionality. These ensure that the website works properly and that, for example, your preferred settings are remembered. These cookies are also used to make the website work properly and to optimize it. In addition, we place cookies that keep track of your surfing behavior so that we can offer customized content and advertisements. On your first visit to our website, we have already informed you about these cookies and we have asked for your permission to place them. You can opt out of cookies by setting your internet browser so that it no longer stores cookies. In addition, you can also delete all information previously saved via your browser settings.

Sharing personal data with third parties

Avestra only provides to third parties and only if this is necessary for the execution of our agreement with you or to comply with a legal obligation.

View, modify or delete data

You have the right to view, correct or delete your personal data. You also have the right to withdraw your consent to the data processing or to object to the processing of your personal data by Avestra and you have the right to data portability. This means that you can submit a request to us to send the personal data that we have about you in a computer file to you or another organization mentioned by you. You can send a request for access, correction, deletion, data transfer of your personal data or request for cancellation of your consent or objection to the processing of your personal data to en.info@avestragroup.com. To ensure that the request for access has been made by you, we ask you to send a copy of your ID with the request. We will respond to your request as soon as possible, but within four weeks. 

How we protect personal data

Avestra takes the protection of your data seriously and takes appropriate measures to prevent misuse, loss, unauthorized access, unwanted disclosure and unauthorized modification. If you feel that your data is not properly secured or there are indications of abuse, please contact our customer service or en.info@avestragroup.com

        

                    
            Cookie policy

            This Website uses cookies. 

Cookies are text files that contain information to identify the returning visitor exclusively for the duration of the visit of our Website. 

Cookies are stored on the hard disk of your computer and do not cause any damage. 

Cookies save you the repeated input of data, facilitate the transfer of specific content for you and help us to identify particularly popular sections of our online offer. 

This enables us, among other things, to tailor the content of our Websites to your specific needs.

If you wish, you can deactivate the use of cookies at any time via the settings of your browser. You can consult the help functions of your Internet browser to find out how to change those settings.

        

                    
            Terms and conditions

            This website www.avestragroup.com (“Website”) is an initiative of Avestra Group Holding Ltd., with its corporate office at 205,Christodoulou Chatzipavlou, Louloupis Court, Floor 2, Office/Flat 201, 3036, LIMASSOL, Cyprus  (“Avestra”, “we” or “us”).

Every user or visitor of this Website (“User”, “Visitor”, “you”) provides personal data by visiting and/or using the Website, as explained in the Privacy Policy and Cookie Statement. Avestra acts as data controller with regard to the processing of your personal data collected via the Website, and in that capacity strives to be compliant with the applicable legal framework, such as the European General Data Protection Regulation no. 2016/679 of 27 April 2016.

By accessing or using our Website, you declare that you have read and that you agree with these terms of Use, the Privacy Policy and Cookies Statement (together: "Policy"), and therefore accept the processing of your personal data as described herein. If you disagree with any part of the Policy then you should not access the Website.

The content of our website, including but not limited to the technology described, the texts, pictures, photographs, sounds, logos, icons, and software, is protected by intellectual and/or industrial property rights, including but not limited to copyrights, trademarks, commercial name, domain name, rights in database, patents, know-how, models, logo's and designs. The use of our website does not grant you any rights on any of its content.

The content of our website may only be used to benefit from the services offered and for personal use. Any other use, such as the copy, modification, adaptation and communication to a third party for any purpose, is prohibited.
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            We will contact you shortly
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                        What we do
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                    International trading without barriers and borders                

                
                    AVESTRA is a supplier of petrochemical products to international markets. We provide a wide range of trade and logistics services from cargo to sea transportation and operate in different volumes: from several tons to tens of thousands of tons                

            

            
                	
                        
    
                        
                            25 years on the market                        

                    
	
                        
    
                        
                            Strong relationships with suppliers                        

                    
	
                        
    
                        
                            High-quality products                        

                    
	
                        
    
                        
                            Reliable business-partner                        

                    


            
Contact us
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                    Major supplier of petrochemicals to global markets                

                
                    © 2023 Avestra Group Holding Ltd.                
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